
 



 

Table of Contents 

About us                          1 

What we do                       2 

Master Cheng Yen’s Teaching        3 

Letter from the CEO, Mr. Gary Ho   4-5 

Facts & Statistics                   6 

Thanks ToDonors                  7 

Thanks To All Our Volunteers        8 

Stories and Testimonials          9-10 

AnInspiring Program              11 

Financial Highlights               12 

Contact Information               13 

 



 

      About us 
Buddhist Compassion Relief Tzu Chi Foundation, Canada (“Tzu Chi Canada”) 

was founded by its CEO, Mr. Gary Ho, in 1992 from the inspiration of Dharma 

Master Cheng Yen to inaugurate Tzu Chi’s good works in Canada.  From the 

national head office in Vancouver, BC, Tzu Chi Foundation Canada’s regular 

donors and volunteers have expanded their unconditional love and contributions 

across the nation through missions of charity, medicine, education, culture, 

international relief, and environmental care.  Currently, Tzu Chi Canada has 

over 40,000 regular donors and over 2200 volunteers with 9 offices coast to 

coast including Vancouver, Richmond, Surrey, Calgary, Toronto, Mississauga, 

Richmond Hill, Montreal, and Ottawa. 



 

In the past 26 years, volunteers of Tzu Chi Foundation Canada have brought the essence of Buddhism 

into practice by delivering charitable and humanitarian services to 81 distinct projects.  By cooperating 

with local community organizations and service facilities, such as the Food Bank, Salvation Army, 

senior residences, shelters, and Emergent Social Service programs, Tzu Chi volunteers have been 

dedicated to constant and active service for seniors and other people with disadvantages.  In British 

Columbia alone an average of 108 Tzu Chi volunteers provide services every single day.  

In addition, by donating to hospital fundraising projects, bursary programs and breakfast programs 

in school districts, Tzu Chi Foundation Canada brings support to hospital patients and underprivileged 

students.  Protecting our Mother Earth, Tzu Chi volunteers in local communities across Canada have 

applied the core value of universal compassion to all living beings by acting as “green ambassadors”, 

helping with recycling, site clean-up, and advocating forenvironmentally-friendly initiatives.  

For fulfilling the mission to promote Traditional Chinese Medicine (TCM) in British Columbia, 

licensed TCM practitioners and doctors from TIMA, Canada (Tzu Chi International Medical 

Association, Canada), a subsidiaryorganization of Tzu Chi Foundation Canadawere deployed to 

First Nation Bands in BC. These included Sumas First Nation and Snuneymuxw First Nation, and 

community health centers managed by Vancouver Coast Health (VCH), such as Raven Song Health 

Center, to provide regular acupuncture and medicine treatment on a free-clinic basis.  

Impressed by their constant and dedicated involvement in community events and services, governments 

in Canada have recognized Tzu Chi volunteers as responsible and compassionate citizens 

throughout the Country.   

 

What we do 



 

Master Cheng Yen’s Teaching 

Tzu Chi has been promoting vegetarianism for years. Our campaign for vegetarianism started in 2003 

during the SARS outbreak in Asia and has remained an important goal since. We aim to raise awareness of 

the benefits of vegetarianism, such as mitigating global warming, nurturing people’s compassion, and 
reducing collective negative karma.  

Right now, global warming, climate change, and food shortages are big issues for the world. Carbon 

dioxide, methane, and other greenhouse gases are causing global temperatures to rise, and a significant 

portion of these gases come from animal agriculture. If people switch to a vegetarian diet, less livestock will 

be raised, leading to a reduction in greenhouse gases created by the livestock industry. Moreover, animals 

raised for meat consume a large proportion of the world’s grain and water. With the human population 

increasing and shortages of food in some parts of the world, grains fed to livestock could be used to feed 

hungry people. Hence, eating vegetarian provides a solution to some of the pressing issues we’re facing 
globally. 

Eating a vegetarian diet also helps us to nurture compassion towards animals. The Buddha teaches us to 

“relieve the suffering of all living beings." This includes the lives of animals. Nowadays, animals raised for 
meat are raised in cramped spaces. Be it cattle or hens, they live in a confined space that may not even be 

big enough for them to turn around. Animals are sentient beings so living in an inhumane environment for 

their whole life, they harbor hatred and resentment. We learn to be compassionate towards animals by 

wishing that their lives could be spared. More importantly, the act of eating meat not only involves taking a 

life, but allows us to become indifferent to the suffering of animals. When our heart is filled with 

indifference, there is no room for compassion to grow. When we have nurtured compassion for animals and 

keep a vegetarian diet, we are protecting life. 

 



 

Letter from the CEO, Mr. Gary 

Ho 

2017 marked the 25
th

 year for Tzu Chi Foundation Canada to service the 

communities in Canada.  On Sept. 24
th

, 1992, the first office of Tzu Chi 

Foundation Canada was opened in Richmond to fulfill Master’s teaching 

to pay back to the local community.  Since then, we have been offering 

community services, including supporting seniors, hospitals and schools, 

throughout the Greater Vancouver Area.  More and more immigrants 

were motivated to join us and became dedicated volunteers.  Thanks to 

all donors’ and volunteers’ generous support and dedication, Tzu Chi 

Foundation Canada won the respect from the local community and 

cooperative organizations, including former Lieutenant Governor of BC, 

the late Mr. David See-Chai Lam, who is the first honorary director of 

Tzu Chi Foundation Canada. 

 

 

In 2000, the new national head office of Tzu Chi Canada opened in Vancouver.  The new building enabled 

us to expand our service programs and the number of volunteers to populate teams to serve in food banks, 

senior residences, schools and other social service organizations, such as the Salvation Army. Every year, the 

Government of BC and cities across the Lower Mainland proclaim the 2
nd

 Sunday of May as “Tzu Chi Day” 

in order to recognize the outstanding service Tzu Chi volunteers have delivered in each community. 

In May, I was invited to visitpublic and Catholic schools in Fort McMurray, where,with Tzu Chi Canada’s 

financial support,the“Leader in Me” program was launched. It will run for 3 years through 2019.  I was very 

impressed to see the positive impact of the program and the “7 Habits” principles. What I saw gave megreat 

confidence that the donation by the Foundation provides students in two school districts a tremendously 

positive influence that will grow along with them. 

 



 

In July, the BC interior was devastated by record-breaking wildfires that required emergency 

services to lease several evacuation shelters in response to the declaration of a Provincial state of 

emergency.  More than 40,000 residents were displaced and reported to reception centers 

opened by Emergence Social Services (ESS).  As a member of the ESS Program, Tzu Chi 

Canada promptly mobilized a team of Traditional Chinese Medicine (TCM) practitioners and 

volunteers to provide free acupuncture treatment and herbal tea to the evacuees as well as first 

responders and volunteers from other organizations.  In 10 days, 7 TCM practitioners and 25 

volunteers rotated across 4 shifts to provide free service.  In total, 273 people received 

treatment. 

On Sept. 24
th

, 2017, we held a blessing event at the Queen Elizabeth Theater not only for 

celebrating the Foundation’s 25
th

 Anniversary but also blessing the whole world because many 

countries and people were suffering from natural disasters and wars.  I was so pleased to see 

more than 1000 attendees joining the event which marked the best response for an anniversary 

celebration. 

Tzu Chi Foundation, Canada will continue to explore opportunities to provide help to people in 

need for the next 25 years. That is our mission and promise to fulfill Master’s teaching. 

 



 

Facts & Statistics 

In 2017, volunteers of Tzu 

Chi Foundation, Canada 

have continued to 

contribute their time, 

money and effort in 

various service locations 

and programs across 

Canada.  The following is 

a summary of the 

serviceswe haveprovided 

tothe community in the 

past year.  Each symbol 

represents one program we 

deliveredto schools, 

students, hospitals and to 

others in need. 

 

 



 

We thank our donors 
Because of your generous and continuous donation, we can continue fulfilling our 

mission to help the needy in the communities across Canada.  We appreciate your 

trust and belief in us; it givesus the strength we need to createthe impact we 

demonstrate in the communities we serve. 

In 2017, we had more than37,000regulardonors across Canada.In addition, 531 are 

our Honorable Directors whose donations are designated for construction/renovation 

projects of new community offices in Canada. 

We also would like to thank many unregistered donors who generously made 

donations to support our International Relief Project.  Their unselfish generosity 

demonstrates the bright side of human nature and the kindness of Canadians. 

 



 

Thanks to all our volunteers 
Volunteers of Tzu Chi Foundation, Canada continued their unselfish and dedicated commitment to 

volunteer for different community service programs and activities in 2017.  They have contributed more 

than 120,000service hours across Canada.  Due to their hard work, theFoundation, has won respect and 

praise from different levels of government and community associations. 

On May 14
th

, at the“Harmony Event”celebrating Buddha’s Birthday, Mother’s Day and Tzu Chi Day,and 

recognizing all the great work done by Tzu Chi volunteers, the Government of BC and eightGreater 

Vancouver municipal governments proclaimed this day as “Tzu Chi Day” in British Columbia. The eight 

cities include Vancouver, Richmond, Burnaby, Surrey, Port Moody, North Vancouver, New Westminster, 

andPort Coquitlam. This honour was given toall the volunteers who donated their effort, time and money. 

Volunteer’s sharing  ( Michael's Story ) 

I first encountered Tzu Chi at Taiwanfest in 2012. They always had their tents set up near my 

home. Their public TCM clinic looked very interesting, as I worked previously in biotech. Then, I 

was suffering from chronic fatigue and lack of mental energy.  

Curious, I decided to sign up for an appointment. There, they diagnosed some organ weaknesses 

and advised diet changes and some acupressure points I could press to reinvigorate my body. 

Amazingly, it worked very quickly and I felt much better. Later, I realized that Tzu Chi saved my 

life.  

Grateful to Tzu Chi, I checked their website and learned its history and the story of Master Cheng 

Yen. Inspired, I first signed up as a donating member. And I was introduced to the Master's books, 

such as the Jing-si Aphorisms. They were truly inspiring, and after gaining much calmness and 

peace of mind, I have found they greatly benefit others with whom I share the books.  

Recently, with my job allowing me more flexibility and the ability to work from home, I decided to 

start volunteering. My roles are diverse, from cooking at the Salvation Army every month to 

assisting patients at Tzu Chi's free acupuncture clinic at Raven Song.  

It's especially an honour to see the joy and comfort in the faces of those we help out, giving them 

relief from their challenges and tribulations. At Raven Song, for example, many of the patients are 

pleased that they are recovering faster from illness, and can reduce their need for medication.  

In the end, I am indebted to Tzu Chi for the quality of my life, and for that it is only fair that I make 

good with the life I now have and devote it to serving others. 

 

 



 

Stories/Testimonials  

For yearsand years, volunteers of Tzu Chi Foundation, Canada have beencontinuously dedicatedtovarious 

community services and programs.  We have wonrespect and praise from schools, community societies 

and governments.Here are some testimonials written by aschool councillor, principal,and aparent, and by 

students and executive directors of locationsatwhich Tzu Chi volunteers haveprovided service: 

“Dear Douglas College Donors: I just want to express my sincerest gratitude for the bursary I received for my part-time 

studies as a Child and Youth Care student at Douglas College.  This award allows me to continue on with my education, and I 

cannot even put into words how much that means to me. 

I’ve been a student at Douglas since 2013.  I try to balance part-time studies, being a single mom to a 4- year old, and 

working fulltime to provide for myself and my son.  It’s not easy, but I am passionate about working towards my degree in 

Child and Youth Care to help children in need.  Thanks to the bursary I have received from Douglas College.  I get to carry 

on with that dream and goal of building a better future for myself, my son, and hopefully, other children within our 

community”        Douglas College student                                                                        

“Dear Donor: As the recipient of the Buddhist Compassion Relief Tzu Chi Foundation award at VCC, I would like you to know 

how grateful I am for the recognition and support you have provided me through this award. I have just finished the third level 

of an 18 month Licenced practical nurse program at Vancouver Community College with one more level to go. While on this 

educational journey I have learned a lot about myself and how to interact effectively with others, it has given me the knowledge 

to successfully enter the workforce feeling confident. My career aspirations are to finish school and look for work in a smaller 

community where I can raise some chickens and enjoy the nature that surrounds me. I am honored to have been chosen for this 

award. Thank you so much for your generous support as I continue to learn and grow.”               VCC student         

“Tzu Chi Foundation is doing aphenomenal job by supporting Fort McMurray Public School District schools with the Leader 

in Me programme. Kids develop confidence, decision making skills, positive attitude, organizing skills, kindness toward others 

and a wider vision by implementing 7 habits in their day to day task. 

I am so pleased with the way my kids are learning and implementing all this at this early stage and I feel that they will become 

a good and successful human beings thru this teaching. 

I would like to thank to Tzu Chi Foundation on behalf of all the parents at Walter Gladys Hill Public School for providing our 

kids with this wonderful programme.” 

Parent, Walter and Gladys Hill School 

                                                                                                                

 



“ 

Breakfast Club helps me to get to school on time and the food I get here helps me pay attention in class.  The days I am 

not here I get grumpy as all I can think ofis my empty stomach.  I feel shy when I hear my stomach growl, but when I eat 

here, my day is so much better’. 

Student, Kirkbride Elementary School  

 ‘My favorite part about breakfast club is coming to a room full of other happy kids and warm food. I love the warm food 

when the Tzu chi ladies come to make eggs.  It is nice of them to come and help out in this way. The food helps me 

during the school day to feel better and makes me pay attention to the teacher.’ 

                                                                  Student, Riverdale Elementary School 

 ‘I like eating food that is healthy because it makes it easier to learn. When I am hungry I don’t do well.  I have no 

energy and I feel dizzy. When I eat food with too much sugar I don’t think very well. I don’t get breakfast at home and I 

don’t like feeling hungry at school.’ 

                                                                   Student, Forsyth Elementary School 

 ‘Not only does Breakfast club provide good nutritious food for my child, but also a platform in which they can grow 

socially. Having a healthy child is important to me and I am thankful that there are people our there who give to the 

school in this way as it really show me that they care. 

                                                                                           Parent 

‘When my students attend Breakfast Club they are happier and show great focus. When they are fed nutritious food they 

do not have to worry about hunger and can concentrate on their academics.  They are better equipped to start the day 

and are on time and ready to begin their classwork in the morning.. 

                                                                                     School Teacher 



AnInspiring Program 

In 2013, British Columbia had the highest child poverty rate in Canada, with one in 

every five children falling below the poverty line. An increasing number of children 

in B.C. go to school with empty stomachs. Hunger greatly impairs children’s 

learning ability. Breakfast is the most important meal of the day,especiallyfor 

children and teenagers. It’s widely accepted that anutritious and balanced diet is 

essential for development and growth. Since 1994, TzuChihas collaborated with 

school boards all over the Lower Mainland providing various programs that have 

benefited over 20,000 children. Among these programs, the Breakfast Program is of 

particular emphasis this year. Our goal continues to befeeding hungry kids a 

nutritious breakfast, served by Tzu Chivolunteers, with care and love. 

Please contribute your love to help these children free from hunger.  

$20 Helps a Child with Breakfast for a Month 

Approach 

 Co-operate with public elementary and secondary schools to provide nutritious vegetarian breakfasts to 

vulnerable students every school day morning. 

 Menus are planned and food is purchased by school staff to ensure food safety and a well-balanced diet. 

 Create a welcoming and loving environment with volunteers showing care and support for the children. 

 Encourage community involvement by recruiting volunteers from the community and co-operating with 

local community groups. 

 
Make a Donation 

Cash or Cheque 

Pay to: B.C.R.T.C.F.C. 

Memo: Blue Sky Project 

Address: 8850 Osler St. Vancouver V6P 4G2 

Credit Card 

Visit our website at www.tzuchi.ca 

Or phone us at 604-266-7699 

Text Donation on Cell Phone: 

Press "45678"  after "To:" ; 

Press "TZUCHI" in the message 

space to donate $20 

 

http://www.tzuchi.ca/


 

Financial Highlights 

 

Charity 
21% 

Medical 
51% 

Culture 
6% 

Education 
13% 

Admin 
9% 

Breakdown of Operating Expenses 

Charity

Medical

Culture

Education

Admin

 

General 
Donations 

74% 

Other 
Donations 

15% 

Interest & Misc 
11% 

Sources of Funds 

General Donations

Other Donations

Interest & Misc

     

 
Charity Medical Culture Education  Admin     Total 

Amount 364,538 861,642    104,068  228,242  153,313     1,711,803  

Percentage 21% 51%       6% 13%     9% 100% 

 

 
General Donations  Other Donations Interest & Misc   Total 

Amount 2,008,555 397,040  308,440  2,714,034  

Percentage 74% 15% 11% 100% 

 

Other Donations - Funds earmarked for fixed asset purchases 

Interest & Misc - Include rental income of $266k 
 

 

Based on Audited 2017 Financials 



 

West Coast 

Tzu Chi Canada Chapter 

8850 Osler Street, Vancouver, BC V6P 4G2  

Tel: 604-266-7699 Fax: 604-266-7659 

Richmond Office 

#2160-8788 Mckim Way, Richmond, BC  

Tel: 604-231-9889 

Surrey Office 

5724 176th Street, Surrey, BC  

Tel: 778-575-2685 

 

Central Canada 

Toronto Branch 

171 Delhi Avenue, Toronto ON M3H 1A7  

Tel: 416-886-8886 

West Toronto Service Centre 

5555 Eglinton Ave. West, Suite #119, 

 Etobicoke, ON M9C 5M1  

Tel: 416-621-7996 

Contact Information 

North Toronto Branch 

20 Wertheim Ct, Unit# 21, Richmond Hill, ON L4B 3A8 

Tel: 647-931-3092 

Ottawa Office 

58 Antares Drive, Unit# , Ottawa, ON K2E 7W6  

Tel: 613-218-4660 

Montreal Office 

3988 Wellington Street, Suite 1, Verdun, QC H4G 1V3 

Tel: 514-844-2074 

Prairie Provinces 

Calgary Contact 

14536 Parkside Drive S.E., Calgary, AB T2J 4J8  

Tel: 403-271-1748 

Edmonton Contact 

Email: edmonton@tzuchi.ca 

Website 

http://www.tzuchi.ca 

http://www.tzuchi.org.tw 

Facebook 

 

http://www.facebook.com/TzuChiToronto
mailto:edmonton@tzuchi.ca
http://www.tzuchi.ca/

